
Pacific Grove USD and the MCOE Spam Quarantine

If you aren’t getting all of the email you expect, you may need to check your account at
the MCOE Quarantine system.  All of our email passes through their server and the
obvious junk mail is filtered out.  Anything that is “good” is passed through, and
anything in question is held in “quarantine” until you decide it’s fate.

Periodically, you will get an email from:
Monterey County Office of Education Spam Firewall.
do-not-reply@monterey.k12.ca.us

It will look similar to the picture below.  Ignore the individual lines that say Deliver –
Whitelist – Delete.  Go to the bottomclick “…manage your preference, CLICK HERE”
This takes you to MCOE, logs you into the quarantine, and shows you the full list.

The email and it’s auto login is only good for a few days.  After that you can either wait
for another message or go to the main login page and login yourself.



Once at the Quarantine you will see you list of waiting messages.  You can click on one
or more messages and decide to deliver, delete or mark as spam or whitelist.

You can also click on Preferences to change your password or manually change your
whitelist and blacklist.



If you don’t login using the automatic email from MCOE, you can go to:

http://spam.monterey.k12.ca.us

If you forget your password, click the Create New Password and it will be emailed to
you.


