Pacific Grove USD and the MCOE Spam Quarantine

If you aren’t getting all of the email you expect, you may need to check your account at
the MCOE Quarantine system. All of our email passes through their server and the
obvious junk mail is filtered out. Anything that is “good” is passed through, and
anything in question is held in “quarantine” until you decide it’s fate.

Periodically, you will get an email from:
Monterey County Office of Education Spam Firewall.
do-not-reply@monterey.k12.ca.us

It will look similar to the picture below. Ignore the individual lines that say Deliver —
Whitelist — Delete. Go to the bottom—>click ““...manage your preference, CLICK HERE”
This takes you to MCOE, logs you into the quarantine, and shows you the full list.
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Account: bcates@pgusd.org

Thils s your quarantine summary from the Manterey County Office of Education Spam Firewall.
You have 3 messages in your spam guarantine inbox.
* Click on the Deliver link to have a message delivered to your mailbaox.

& Click on the Whitelist link to have a message delivered to your maiibox and whitelist the sender so that his/her m
+ Click the Delete link to have the message deleted from your quarantine,

Time Received From Subject Actions
11/01/09 01:01:31 Garden Winds <customers: Gardenwinds Canopy Color Survey Deliver Whitalist Delets
10/31/09 12:21: 14 "Discover Card" <discover Important Information aboutyour Dis:t Dellver Whitelist Delote

10/30/09 17:27:46 Coaches Choice <info@cos Don't Miss This Opportunity! ***Insph Deliver Whitelist Dol

To view your entire quarantine inbox or manage your DfEfEfEl‘lL‘ES, click here. h
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The email and it’s auto login is only good for a few days. After that you can either wait
for another message or go to the main login page and login yourself.



Once at the Quarantine you will see you list of waiting messages. You can click on one
or more messages and decide to deliver, delete or mark as spam or whitelist.
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_ Time Received From Subject Actions
110909 14:23:17  “Mazrosen® <reply@omail smicrosafiema Mac Office Insidar: Hulpful Tips and Holigay Discounts Doliver Whitaliss Colaty
[ 21/19/09 132400 “Esker” <sclutioninfo@esker.com> Dewnload Whits Paper: How ta Decide Batwesn & Fax Dolregs Whitelss Doicte

1 11/19/09 13:13:53 “Traireng Magesing” «Trainiasg Magazin Hear & Special Keynate by Stephan B. Covey at our Fre Daliver Whitelist Doiote
EF 11/19/09 10412:23 Alcalel-Lugent <aleatel-lucert@omark] New Application Note on Mobility and Entorprise 2.0 Daliver Whiteling Daolote
E IMS/09 000002 Andrew Bavicn <andnew bevina@ligha; REDCAT Recognized as Outstanding Education Technal Dalives Whitelnt Doule
1 24/19/09 00:07:46 State sad Local IT Report <gownfa@ 1l States sweat details of stimulus spending Deliver Whitelisg Bolety
¥ 1171800 20:15:02 “Innovaticn Wireless® <innovation-wirel DID THE CLOCKS IN YOUR FACILITY TURN BACK AT Di Daliver Whiteleg Delote

1 11718709 20:00:32 “Government Technology” <eventreg@y Join Charlotteswille, VA Fire Chief for Land Mobile Radi [oliver Whitglss Delgty
E 11518/0% 15:45:25 GreenGchools@infogreen- technology.ot Green Industry meets Green Curriculum at the Pathwae Delivgr Whitghst Seists

You can also click on Preferences to change your password or manually change your
whitelist and blacklist.
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If you don’t login using the automatic email from MCOE, you can go to:

http://spam.monterey.k12.ca.us

If you forget your password, click the Create New Password and it will be emailed to

you.
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Monterey County Office of Education Spam Firewall

Login

Please type your email address and password below. 1f
you are the firewall administrator, type your
administrative credentials.

Language: English
Username: becates@pgusd.org

Pumurd:i_...._.f.....f...
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MNote: If you forget your password or do not have a
password, type your email address in the Username box.
Then, click Create New Password. A new password will
be sent to you.
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