
ParentVUE and StudentVUE 2.0 User
Guide



The Edupoint software and any form of supporting documentation are proprietary and confidential.
Unauthorized reproduction or distribution of the software and any form of supporting documentation is strictly
prohibited andmay result in severe civil and criminal penalties.
Information in this document is provided in connection with Edupoint Educational Systems, LLC. products. No
license to any intellectual property rights is granted by this document.

The screens, procedural steps, and sample reports in this manual may be slightly different from the actual
software due tomodifications in the software based on state requirements and/or school district
customization.

The data in this document may include the names of individuals, schools, school districts, companies, brands,
and products. Any similarities to actual names and data are entirely coincidental.

Copyright © 2018-2020 Edupoint Educational Systems, LLC.

Edupoint, Synergy Student Information System, Synergy Special Education, Synergy Assessment,
TeacherVUE, LessonVUE, StudentVUE, and ParentVUE are registered trademarks of Edupoint Educational
Systems. Inspect is a registered trademark of Key Data Systems. Google and theGoogle logo are registered
trademarks of Google Inc. Apple and iPad Pro are trademarks of Apple Inc. Microsoft andOneDrive are
trademarks of theMicrosoft group of companies.

Other names and brands may be claimed as the property of others.

Copyright 2018-2020 Edupoint Educational Systems, LLC.



About This Manual
Edupoint Educational Systems, LLC. develops software with multiple release dates for the software
and related documentation. The documentation is released inmultiple volumes tomeet this
commitment.

This document serves as a reference for Edupoint's recommendations and Best Practices for
Synergy processes. Due to the complex nature andmyriad configurations possible within the
Synergy software, it is not feasible to include every possible scenario within this guide.

Conventions Used in This Manual

l Bold indicates user interactions such as a button or field on the screen.
l Italics indicate the option to select or text to enter.
l Notes, Tips, References, and Cautions display in themargin to provide additional information.

Notes provide additional information
about the subject.

Tips suggest advanced options or
other ways of approaching the
subject.

References list another source of
information, such as another manual
or website.

Cautionswarn of potential problems.
Take special care when reading
these sections.

Before You Begin

Before installing any of the Edupoint family of software products, be sure to review the system
requirements andmake sure the district’s computer hardware and softwaremeet theminimum
requirements.

Software and Document History

Document
Version

Release
Date

Software
Release Description

1.0 Jun 2018 2019 Initial release of this document
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Document
Version

Release
Date

Software
Release Description

2.0 Dec 2018 2019.01

Updates:

l Updated Managing Account Information with a note
regarding a forced password change

l Updated Viewing Special Education Information images
with additional documents

l Added Emergency Response System for students to self
report in the case of an emergency

l Added Enabling Notifications to Device Setup

l Added Editing Your Account Information to Logging In to
the mobile applications

l Updated Student Information for detention hours

l Added Unofficial Transcripts to Viewing Course History
Information

l Added Reporting Future Absences topic

l Added Reporting Future Absences to Viewing Information

l Added Editing Student Information in ParentVUE

3.0 Jun 2019 2020

Updates:

l Added a note for Test History and Course History in
Viewing Information

l Added Reset Password in Logging In

l Added Course History in Viewing Student Information

l Added additional staff in Class Schedule

l Added Special Education in Viewing Student Information

l Added Uploading Documents to Online Registration in
Viewing Information

l Added a note for Verified Credit in Viewing Course
History Information

l Added a note for success message for reporting absences
in Reporting Future Absences

l Added Viewing Pending Fee Payments in Managing Fees

l Added a step and note for Calendar Date in Viewing
Attendance Information

4 ParentVUE and StudentVUE 2.0 User Guide

Edupoint Proprietary and Confidential



Document
Version

Release
Date

Software
Release Description

4.0 Mar 2020 2021

Updates:

l Updated StudentVUE My Account for auto notification
options

l Added Communications in ParentVUE and StudentVUE in
Communication

l Added Viewing Concurrent Report Cards in Report Card

l Added content for receiving auto notify emails on the
StudentVUE mobile application in StudentVUE My
Account

l Added Online Registration on the Student List screen in
Student List

l Added a step for adding a doctor's note or document in
Reporting Future Absences (mobile app)

l Added text and note for submitted future absence
notification in Enabling Notifications

l Added Acknowledgements in Communication

l Added content for deleting a message in Messages

l Added a step for adding a doctor's note or document in
Reporting Future Absences (web version)

l Added Deleting an Emergency Contact Record in
Managing Student Info

l Added a step for including additional staff when sending
emails in Viewing the Class Schedule

l Added text for Course Duration column in Managing
Course Requests

l Updated Viewing the Calendar for the new interface

l Added a step for selecting the Phone and Text values in
ParentVUE Account Information

l Added Paying Fees Using SchoolPay in Managing Fees
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Overview
Parents and students access ParentVUE and StudentVUE using a web browser. A user name and
password provide secure access.

ParentVUE

ParentVUE offers a single sign-on to view school information for all of the siblings, regardless of the
grade level or school of attendance. You log in once to see all of your children’s school information.

ParentVUE offers access to the student and classroom information and different types of
communication from the school or district for each child. Parents see their children’s information only
and cannot see other students’ information.

ParentVUE Home Screen

Parents see theHome tab of the ParentVUE portal after logging on to the web portal or activating
an account.

An Acknowledgment displays before the Home screen, if available.

ParentVUE2.0 HomeScreen

l TheNavigation bar contains links to display records for the selected child.�
l Recent Events includes grading period dates, conference events, discipline events, school
events, attendance notes, and nurse log notes.�Click a link for more detailed information.

l Parents use the focusmenu to select from the children actively enrolled in the district.�
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l Streams allows parents to communicate with teachers, if enabled.�

ParentVUEStreamsTab

l TheMy Account tab accesses the parent's account information.�

ParentVUEAccount Information Screen

l TheHelp tab directs you to the Help screen, which contains information provided by the
district.�

l TheOnline Registration tab opensOnline Registration, if available.�
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l All screens contain Logout,Contact, andPrivacy links.�
l Parents can select a language at the bottom of the ParentVUE screen if the district supports
multiple languages.�

Changing the language at the bottom of the ParentVUE screen only
changes the language on the interface. SeeManaging Your
Account to change the language for email notifications.

l Parents can enable AccessibilityMode, if needed.�

l Parents can report future absences.
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StudentVUE

StudentVUE offers single sign-on access to student and classroom information and offers different
types of communication from the school or district. Students can only see their information and
cannot see the records of other students. Your parents can access your information if they have a
ParentVUE account.

StudentVUE Home Screen

Students see theHome tab of the StudentVUE portal after logging on to the web portal or activating
an account.

An Acknowledgment displays before the Home screen, if it is available.

StudentVUE2.0 HomeScreen

l TheNavigation bar contains links to display your records.�
l Recent Events includes grading period dates, conference events, discipline events, school
events, attendance notes, and nurse log notes.�Click a link for more detailed information.

l Streams allows students to communicate with teachers if enabled.�
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l TheMy Account tab accesses the student's account information.�

StudentVUEMyAccount Setup Screen

l TheHelp tab directs you to the Help screen, which contains information provided by the
district.�

l TheOnline Registration tab opensOnline Registration if available.

l All screens contain Logout,Contact, andPrivacy links.�
l Your district might support additional languages. If so, select one at the bottom of the
StudentVUE screen.�

l You can enable AccessibilityMode if needed.�
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Managing Account Information

Logging In to ParentVUE and StudentVUE

1. Parents and students open the web address provided by the school district.

ParentVUEAnd StudentVUEAccessScreen

2. Select the preferred language at the bottom, if necessary. The screen default is English.
3. Select an option:

l Parents – Click I am a parent >>. The ParentVUE Account Access screen opens.
l Students – Click I am a student >>. The StudentVUE Account Access screen opens.

Copyright 2018-2020 Edupoint Educational Systems, LLC
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4. Log in to your account.

l If you already have an account, enter theUser Name andPassword.
l ClickLogin.

Youmight be required to change your password on your next
log in. The new passwordmust be at least six characters in
length and cannot be the same as the current password.

If you forgot your password:

1. ClickForgot your password? Click here.
2. Enter the primary email address. A message is sent to

that email addresswith the username and password
information. Contact your school if you encounter any
issues.

StudentVUE Account AccessScreen

l If you have an activation key, see Account Creation.
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Account Creation Using Activation Keys

Use the following steps if your school district provided you with an activation key to create an
account.

The following steps use the StudentVUE screens. The ParentVUE
screens are similar. Use these steps to create a ParentVUE account. You
can also complete these steps using themobile version of ParentVUE or
StudentVUE.

1. ClickMore Options.
2. ClickActivate Account.

StudentVUEAccount AccessScreen
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3. Click I Accept after reading the Privacy Statement to agree to it.

StudentVUEStep 1Of 3: PrivacyStatement Screen

4. Enter the First Name, Last Name, andActivation Key as provided in the Activation Key
Letter. The first name and last namemust exactlymatch the information in the letter.

5. ClickContinue to Step 3.

StudentVUEStep 2Of 3: Sign InWith Activation KeyScreen
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6. Enter theUser Name that was provided or create a uniqueUser Name.

An error message displays if someone is already using the user
name entered.

7. Enter aPassword and re-enter it inConfirm Password.

The passwordmust be aminimumof 6 characters in length and can
consist of numbers and letters, but not special characters.

The password is case-sensitive.

8. (ParentsOnly) Enter thePrimary E-Mail address.
9. ClickComplete Account Activation.

StudentVUEStep 3Of 3: Choose User NameAnd Password Screen
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Forgot Your Password

1. ClickMore Options.
2. ClickForgot Password.

Login Screen

3. Enter the primary email address. ParentVUE/StudentVUE sends amessage to that email
addresswith the username and password information and a link to change your password.

4. ClickSend Email.

Forgot Password Screen

5. Open the email.
6. Click the link to change your password.

Forgot Password Email Sample
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7. Enter the First Name, Last Name,New Password, andConfirm New Password.

Enter your name exactly as it displays on the account.

8. ClickChange Password.

MyAccount Password Screen

Amessage indicating that the applicationmade the changes successfully displays.

MyAccount Password Screen
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Managing Your Account

The Account Information screen differs between parents and students. Both screens allow you to
change your password, update email addresses, and view your login history. Parents can define
which type of emails to receive, how often theywant to receive them, and other information as the
district permits.

ParentVUE Account Information

1. Select theMy Account tab.
2. Make updates to your account as needed.

l ClickChange Password to change your password.
l Decide which notifications to receive and how often in the Auto-Notify section.
l Add or edit your email addresses.
l Change your First Name, Last Name, Employer, andPrimary Language if
available on the screen.

Changing thePrimary Language also changes the
language of email notifications sent fromParentVUE.

l View Acknowledged Documents.

ParentVUEAccount Information Screen
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3. Select values for Phone and Text, as needed.

ParentVUEMyAccount Screen

4. ClickUpdate Account.

StudentVUE My Account

1. Select theMy Account tab.

StudentVUE HomeScreen
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2. Make updates to your account as needed.

l ClickChange Password to change your password.
l Add or edit your email addresses.
l Select or deselect the notification options in the Auto Notify section.
l ClickUpdate Account.

Changesmade in the StudentVUE app automatically update
the StudentVUE screen in Synergy SIS and changesmade in
StudentVUE in Synergy SIS automatically update the
StudentVUE app.

StudentVUEAccount Information Screen

Edupoint Proprietary and Confidential



Chapter 2:
Student Information

Managing Student Info 26
Reporting Future Absences 29
Viewing School Information 31
Viewing Health Information 32
Viewing Course History Information 34
Viewing Discipline Information 36
Viewing Special Education Information 37
Viewing Documents 38



26 ParentVUE and StudentVUE 2.0 User Guide
Chapter 2: Student Information

Managing Student Info
The Student Info screen displays the student’s demographic information. The Student Info screen in
ParentVUE also displays the emergency contact and physician information.

Parents canmake changes to their child’s information if the district allows. Theymust notify the
school of any changes tomake if the district does not allow parents tomake changes. Students
cannot make changes.

ParentVUEStudent Info Screen
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1. ClickStudent Info in the Navigation bar.
2. ClickEdit Information to make changes to the student’s information, if enabled.

ParentVUEStudent Info Screen

Click the staff name to send a Streammessage or click the Email icon
to send an email to notify the school of any demographic information
changes.

ParentVUEStudent Info Screen

Copyright 2018-2020 Edupoint Educational Systems, LLC



28 ParentVUE and StudentVUE 2.0 User Guide
Chapter 2: Student Information

3. Edit the fields.

ParentVUEStudent Info Screen

4. ClickSave Changes.

The school staff must review and accept the change before the
information updates.

The date of the Student Info update displays at the top of the screen.

Parents cannot submit further changes until the school staff accepts
the pending changes.

Student Info Screen
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Deleting an Emergency Contact Record

SelectingDelete Record displays a line in the Changes section on the Review PVUE Updates
screen indicating an EmergencyContact was deleted.

1. Log in to ParentVUE.
2. ClickStudent Info in the Navigation bar.
3. SelectEdit Information.
4. Locate a contact to delete in the EmergencyContacts section.
5. SelectDelete Record.
6. ClickSave Changes.

Student Info Screen

Reporting Future Absences
1. ClickReport Absence to open the Report Absences screen.

ParentVUE HomeScreen

2. Enter theStart Date.

TheStart Date defaults to the current date. This field does not
display the current date if absences are reported from the
Attendance screen.

3. Select anEnd Date.
4. Select a reason for the absence.
5. Enter aNote if needed.
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6. ClickAdd doctor’s note or document.

Report AbsencesScreen

a. Select the file to upload. The uploaded file displays on the window with a delete option.

Report AbsencesScreen

7. ClickSave.

The document saves on theDocuments tab of the Student screen.
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Viewing School Information
l ClickSchool Information in the Navigation bar to view a directory of the student’s school.

l Click theWebsite URL to go to the school’s website.�

l Click theEmail link in the School Staff Contact List to email a member of staff.�

School Information Screen
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Viewing Health Information
TheHealth screen lists the student’s visits to the school nurse, their health conditions, and
immunization record.

1. ClickHealth in the Navigation bar.

Health SummaryScreen

2. Click the record link in the Health Summary to view the Nurse Visit Detail. This displays the
assessment of the student's condition, the action taken, and the name of the staff who
recorded the visit.

Click the Streams icon or the Email icon to communicate with the
staff member.

Health SummaryScreen, Nurse Visit Detail
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3. Select theHealth Conditions tab to view the Health Condition Summary. This displays the
student’s health conditions, such as asthma or allergies.

Health SummaryScreen, Health ConditionsTab

4. Select the Immunizations tab to view the Immunization Summary. This displays a record
indicating compliance and non-compliance for immunizations.

Health SummaryScreen, ImmunizationsTab
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Viewing Course History Information
TheCourse History screen displays all of a secondary student’s courses, the grades received for all
years and all schools, the cumulative GPA, and graduation ranking.

1. ClickCourse History in the Navigation bar.

Course HistoryScreen

2. ClickDetail to view additional detail for Graduation Status, Test Requirements, or Student
Course History.

TheGraduation Status section provides detailed credit and test
requirement information if appropriate to the student’s school grade
level.

This is the same information that displays on the student’s
transcript.

Course HistoryScreen
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3. SelectDetail in the Student Course History section. Each course displayswith theMark
earned,Credit Attempted,Credit Completed, andVerified Credit.

TheMark column displays an indicator when a student withdraws
from a course.

Student Course HistoryScreen

4. ClickUnofficial Transcript to see a PDF of the student's transcript.

Course HistoryScreen

Amessage displayswhen a transcript is not currently available.

Course HistoryScreen
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Viewing Discipline Information
TheDiscipline screen displays all of the student’s discipline events. The summary of events shows
the Incident Date, Incident Time, Incident Role, andComment to describe the incident.

1. ClickDiscipline in the Navigation bar.
2. Click an incident in Discipline Summary to see additional details about the incident.

Discipline SummaryScreen

TheDiscipline Detail displays the associated staff member and the Discipline Disposition
Summary section, if applicable.

Discipline SummaryScreen, Discipline Detail

3. ClickSummary to return to the original screen.
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Viewing Special Education Information
The Special Education screen displays the student’s Special Education documents, such as the
Individualized Education Plan (IEP) and ProgressReports, if a student is receiving services. The
screen also displays the Next Annual Review Date and the Next Reevaluation Date.

1. ClickSpecial Ed in the Navigation bar.
2. Click the date link to view a PDF of the current IEP, Placement Determination, or Progress

Report. You can use your browser to print or save a copy of the PDF files.

A date does not display when a document is not available.

Special Education Screen

Individualized Education ProgramDocument
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IEPProgressReport – AnnualGoalDocument

Viewing Documents
TheDocuments screen displays all documents attached for the student.

Parent acknowledgements for documents display on theMy Account
tab.

1. ClickDocuments in the Navigation bar.
2. Click theDocument link to view the document.

DocumentsScreen
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Viewing Attendance Information
The Attendance screen displays the student’s attendance records. Information displays in twomain
sections. The Attendance Calendar displays a visual record of absences for the student. The Totals
ByCourse and Totals By Period sections display the attendance totals by course and period. You
can also view the attendance total by days in the Days of Attendance section.

1. ClickAttendance in the Navigation bar.

Attendance Screen

2. Hover over the Calendar Date to see the daily attendance code.

Attendance Screen

The ParentVUE / StudentVUE calendar does not display future
attendance.
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3. Click the right or left arrows to scroll betweenmonths or click to select amonth to view.

Attendance Screen

4. Hover over a course in the Totals byCourse section to view the absence details.

Attendance Screen
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5. ToggleDetail to on in the Days of Attendance section. The icons indicate the attendance
information for that period and date.

Attendance Screen
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Viewing the Class Schedule
TheClass Schedule screen lists the period, course title, room name, and the teacher for each class.
Secondary schedule information displays all courses the student takes in the semester.

ClassSchedule Screen

Elementary schedule information typically displays only one course in the class schedule, labeled
with the student's grade.

ClassSchedule Screen
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1. ClickClass Schedule in the Navigation bar.
2. Click the primary teacher’s name or the envelope icon next to the primary teacher’s name for

the class you want to email. This opens the New Message window.

ClassSchedule Screen

l The To field displays the primary teacher’s name and additional staff members for that
class.

NewMessageWindow

Selecting the primary teacher’s name also sends the emails to the
additional staff members for that class.
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3. Click the Term abbreviation (for example, Fall, Spring, 1st Qtr, 2nd Qtr) to view a different
semester’s schedule.

l The schedule lists thePeriod,Rotation Days,Course Title,Room Name, and the
Teacher for each class.

The Class Schedule displays theRotation Days for each
course if the school has rotation days defined.

l The staff member associated with the incident displays as a communication link.

ClassSchedule Screen
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Using Digital Locker
TheDigital Locker screen lists all files uploaded for online storage. These files can be drafts of
papers or other works in progress. Only students can upload documents to the Digital Locker.

Files that students submit for a specific assignment are stored in Grade
Book if your district usesGrade Book. See ViewingGrade Book for more
information.

1. ClickDigital Locker in the Navigation bar. The Digital Locker displays the date of upload, the
file name, notes about the file entered by the student, and the size of the file.

2. Click theDocument name to download a copy of the file.

Use the browser to print or save a copy of the file.

StudentVUEDigital Locker Screen
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Uploading Documents

1. ClickBrowse to locate the document on your computer.

StudentVUEDigital Locker Screen

2. ClickUpload.

ClickRemove to remove a document.

StudentVUEDigital Locker Screen
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Viewing Report Cards
1. ClickReport Card in the Navigation bar to see grades for each term and progress periods.

l Section-based report cards display the period, course title, room name, teacher, marks,
conduct, citizenship, and work habits. A grade legend displays at the bottom of the
screen.

l SelectClick here to view report card for <<term/period>> to print the report card
for the current term or period.

This only displays if a PDF report card is available for the
term.

Report Card Screen

l Standards-based report cards display the standard and the associatedmark. These
are typically used in elementary schools.

Report Card Screen
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Viewing Grade Book
TheGrade Book screen allows parents and students to keep track of grades, assignments, and test
scores posted in Grade Book if your district usesGrade Book.

1. ClickGrade Book in the Navigation bar to show grades for each grading period and progress
period. The screen opens to the current grade period.

Grade Book displays theRotation Days for each course if used by
the school.

2. Click any available quarter or progress period to view another summary.

Grade BookScreen
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The following charts display depending on your school's setup.

Description Grade Book Item

Assignments and scores from the
last two weeks

Assignment HistoryDetails

The percent of students in the
section earning eachmark/grade.

Top 5marks are colored blue, pin,
yellow, green, and light blue

Gray aremarks lower than the top
5

ClassGradesChart

Gray indicates the total possible
percentage a student can earn

Green is the actual percentage the
student earned

TOTAL bar combines the values
for all of the other bars

ClassPerformanceWhisker Chart

Shows trends in overall grade for
sections

Green is the current value

Blue is the highest overall grade
earned for the section

Red is the lowest overall grade
earned for the section

Line represents the overall grade
changes that are not equal to the
highest, lowest, or current grade

Grade HistoryChart
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Description Grade Book Item

Displays the Current Grade and
Percent of Grade the student
earned for the section

CategoryWeighting Bar Graph

Shows assignments due today or
tomorrow

Shows the next 5 assignments if
nothing is due today or tomorrow

Upcoming Assignment Details
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3. Click aSubject orCourse Title link. TheAssignment View tab displays the assignments
for the class. The CategoryWeighting graph shows the assignment type, current grade, and
percentage of grade.

Grade BookScreen

Select a subject or course to view assignments from another class.

Grade BookScreen

Select theStandards View tab to display the Standards Summary
view if your district or school uses Standards. See Standards View
for more information.
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4. Select an assignment that has a date in theDrop Box column to upload documents to
assignments.

Grade BookScreen

a. Select a location for the document.

SelectingGoogle Drive orOneDrive opens the appropriate
application.

Grade BookScreen

b. Enter the credentials to authenticate if requested.
c. Select the document to upload to the dropbox.

5. Click anAssignment. The Assignment Detail screen displays.

l Assignment Detail – The summary displays the information for the assignment,
including theCourse, Period, and Teacher.

Click the Teacher link to view the ClassWebsites screen.

l Standards – Standards associated with the assignment display in this section if
available. See Standards View.

l Resources – Electronic files or links to a website display in this section if available.

Copyright 2018-2020 Edupoint Educational Systems, LLC



54 ParentVUE and StudentVUE 2.0 User Guide
Chapter 3: Classroom Information

l Digital Drop Box – Electronic files posted for the assignment display in this section.

Grade BookScreen, Grade BookAssignment Details

Rubrics

AnyGrade Book scoring rubrics used display on theGrade Book Assignment Detail.

Grade BookScreen, Grade BookAssignment Details
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Standards View

1. ClickStandards View to view the standards aligned with the subject area.

Your district might not use standards.

Grade BookScreen, StandardsDetail

2. Click an assignment to view the Assignment Detail.

Grade BookScreen, StandardsDetail

Grade BookScreen
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Taking Assessments

SeeSynergy SIS – Assessment User Guide for more information on
taking assessments.

Viewing Class Websites
TheClassWebsites screen displays teacher-created and class-specific postings, such as
announcements, homework assignments, and class resources.

1. ClickClass Website in the Navigation bar.

2. Select a topic.�

3. Select the class to view.�

4. Use the links to access classroom documents or class resources.�
5. Select a CurriculumPlan, if available, to access scheduled lesson plans and classroom

documents.�

ClassWebsitesScreen
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a. Select a class.�

b. Select a week to view.�

c. View the scheduled lessons and resources by the day of the week.�

ClassWebsitesScreen, Curriculum Plan

Alternate Web Pages

Your school might use an alternate web page for displaying classroom information.

ClassWebsitesScreen

l Select the class to view.�

l Select a unit or book.�

l Click theExpand icon to expand the panel to full screen.�
l Click any links to view additional information, take assessments/assignments, or view other
lessons.�
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Viewing Test History
The Test History screen displays the student test scoreswith the test part, score, and year
information. It also displays the graph of a student’s progress in a specific part over time.

1. ClickTest History in the Navigation bar to display the Test History screen.

l View the historical test score information in the Growth Over Time graph, if available.
Hover over theScore to view the value.�

l View the Test Part Performance level and test Year.�

l Use the arrows to sort the columns in ascending or descending order.�

Test HistoryScreen
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Emergency Response System
Your school can activate the EmergencyResponse System that allows students to self-report their
status fromStudentVUE on the web or themobile application.

1. Log in to StudentVUE.
2. Answer the questions on the EmergencyResponse System screen.

l Are you at school today?
l Are you safe?
l Where are you?

StudentVUEEmergencyResponse SystemScreen

3. Click Save.
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Viewing Messages or Alerts

SynergyMail replaces theMessages screen if used by your school.

Online Registration notifications display if used by your district.

Without Synergy Mail

TheMessages screen displays important district/classroommessages and emails.

1. ClickMessages in the Navigation bar.
l The number of unreadmessages displays in the Navigation bar.
l Readmessages display with an open envelope.
l Unreadmessages display with a closed envelope.
l Select themessage to view the details.
l ClickX to remove amessage.

MessagesScreen

You receive a link throughMessages before the school year to
register your child if your district usesOnline Registration. See
Synergy SIS –Online Registration with ParentVUE Account
document for more information.

With Synergy Mail

1. ClickSynergy Mail in the Navigation bar.
2. ClickAlerts. This screen displays important district/classroommessages.
3. Click the link in theSubject to view the details.

SynergyMail Screen, Alerts

SeeUsing SynergyMail for more information.
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Sending Emails to Teachers
You can send email to teachers and staff by clicking the Email icon next to their name.

ClassSchedule Screen

Amessage compose window opens in your designated email program, such asMicrosoft Outlook or
SynergyMail.

Microsoft OutlookComposeWindow

SynergyMailWindow
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Using Synergy Mail

Synergy Mail in ParentVUE

You have access to SynergyMail when one of your children's schools
uses SynergyMail.

You cannot useReply Allwhen replying to emails.

1. SelectSynergy Mail in the Navigation bar.
2. ClickCompose.
3. Select the recipients for themessage in To.

l The recipient options associated with the focused child display. For example, Billy
Abbott's parent seesBilly’s Teachers,Billy’s Counselor andBilly’s Groups as tab
options in the To screen.

l ClickAdd All on the Teachers tab to send an email to all of your child's assigned
teachers.

l Parents only see contact distribution lists that they belong to.

The Teachers tab displays the teachers for the current
grading period.

ParentVUETo Screen
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4. Select whom to send a copy or blind copy to if needed.

a. ClickCC and/orBCC to display theCC andBCC fields.

NewMessage Screen

b. SelectCC orBCC to locate the recipients.

NewMessage Screen

5. Enter themessage text in the body section.
6. Use the options in the text editor window to customize formatting, use templates, or add links.

NewMessage Screen

7. ClickSend to send themessage orClose to save themessage in theDrafts folder.

ClickClose and focus to another child to send emails to recipients
for more than one of your children. Open the draft and select the
recipients for the focused child.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE 2.0 User Guide
Chapter 4: Communication 65

Synergy Mail in StudentVUE

1. SelectSynergy Mail in the Navigation bar.
2. ClickCompose.
3. Select the recipients for themessage in To.

l My Teachers,My Counselor, andMy Groups display as tab options in the To
screen.

l ClickAdd All on theMy Teachers tab to send an email to all of your assigned
teachers.

l Students only see contact distribution lists that they belong to.

The Teachers tab displays the teachers for the current
grading period.

You can only sendmail to Student Groups if they have an
assigned staff member.

StudentVUETo Screen
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4. Select whom to send a copy or blind copy to if needed.

a. ClickCC and/orBCC to display theCC andBCC fields.

NewMessage Screen

b. SelectCC orBCC to locate the recipients.

NewMessage Screen

5. Enter themessage text in the body section.
6. Use the options in the text editor window to customize formatting, use templates, or add

links.

NewMessage Screen

7. ClickSend to send themessage orClose to save themessage in theDrafts folder.
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Communications in ParentVUE and StudentVUE
You can interact with communications in ParentVUE and StudentVUE directly from the Home
screen.

Some functionality is different when SynergyMail is enabled.

Communications with Synergy Mail Enabled

In the example below, TeacherVUE Communications display on the StudentVUE Home screen.

1. Log in to StudentVUE. Communications display on the Home screen.

Unread communications display bold.

StudentVUEHomeScreen
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2. Select a communication to open the View Message window.

l Click to delete the communication.

l Click to reply to or forward the communication.
l The communication displayswith a date and time stamp.

ViewMessageWindow

Communication is deleted from the SynergyMail inboxwhen it is
deleted from the Home screen.

Communication sent to a class or group always displays on the
ParentVUE and/or StudentVUE Home screen.

Communication sent to specific parents displays on the
ParentVUE Home screen. This is indicated on the TeacherVUE
Communication screen in the To section.

TeacherVUECommunication Screen

You can view and download attachments.
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Communications with Synergy Mail Disabled

1. Log in to StudentVUE. Communications display on the Home screen.

Unread communications display bold.

StudentVUEHomeScreen

2. Select a communication to open the View Message window.

l Click to delete the communication.

You receive a confirmationmessage when deleting a
communication with SynergyMail disabled.

l Click to reply to or forward the communication.
l The communication displayswith a date and time stamp.

ViewMessageWindow

Deleting a communication from the StudentVUE Home
screen also deletes the communication from theMessages
tab.

You can view and download attachments.
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Viewing the Calendar
TheCalendar screen displays the important details of the school day, such as district and school
holidays and events for the selected student. Assignments display if your district usesGrade Book.

1. ClickCalendar in the Navigation bar to open the student's calendar.
You can view the calendar byClasses,Assignment Type, orAssignment Status.

ParentVUECalendar Screen

l Classes – Displays the current classes including the Period, Course Title, Term that
the classmeets, Section ID, and Teacher Name

If there are no assignments for a grading period, that grading
period does not display on theClasses list.
If a class is deselected, it no longer displays in the calendar
and the associated assignments.

ParentVUECalendar Screen
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l Assignment Type – Displays the assignment types for the assignments

If there are no assignments for a grading period, that grading
period does not display on theClasses list.
If a class is deselected, it no longer displays in the calendar
and the associated assignments.

ParentVUECalendar Screen

l Assignment Status – Displays themissing, due, and scoreless assignments

If anAssignment Status is deselected, it no longer displays
the assignments associated with the status.

When an assignment is scoreless, it displays a red icon.

ParentVUECalendar Screen
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The other options on theCalendar tab include:

l Today – Click this option to display the currentMonth,Week, orDay view.

displays for the current date.

ParentVUECalendar Screen
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l Show Rotation Day – Select this option to display the period rotation definition for the
school.

Not all schools use Rotation Days.

You can select theShow Rotation Day option on theMonth
view.

If theShow Rotation Day option is selected, the period
rotation definition code displays for theMonth,Week, orDay
view.

ParentVUECalendar Screen
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l Events – Displays theAssessments,Assignments,Holidays, andSchool Events

If an Event is deselected, it no longer displays on the calendar.

ParentVUECalendar Screen

l Calendar (on the right-hand side) – Displays amonth in the calendar year

Selecting a date resets the calendar to Day view and displays
the assessment, assignment, holiday, or event, if any, for the
selected date.

ParentVUECalendar Screen
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Using Streams
Streams allow parents and students tomaintain a running dialog with teachers. You can access this
from theStreams tab if enabled by the district.

Sending Messages to Teachers

1. Select theStreams tab.

ClassSchedule Screen

Click theStreams icon next to the name to communicate with
teachers and staff using Streams.

ClassSchedule Screen

2. Type your message to the recipient in thePost box.
3. ClickPost.

StreamsScreen
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Sending Documents to Teachers

1. ClickPost Document to send a document to the recipient.
2. ClickChoose Document to locate the file on your computer.

StreamsScreen

3. Select the file and clickOpen.
4. Enter a note that pertains to the document in themessage box, if necessary.
5. ClickUpload & Post. The document uploads.

StreamsScreen
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Managing Posts

l ClickEdit Post to edit themessage.

StreamsScreen

l ClickDelete Post to delete the post and associated documents.

ClickLast 90 Days to view posts within this time frame.

ClickAll to view all posts.

StreamsScreen
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Managing Fees
The Fee screen displays a summary of fees owed and paid. There are two types of fee systems the
schools can use.

l Standard FeeModel – Displays a Fee Summarywith links to Fee Detail
l Direct Payment FeeModel – DisplaysCurrent Fees and Paid Fees

Standard Fee Model

Viewing Fee Information

1. ClickFee in the Navigation bar. The Fee Summary screen displays each fee with theDate,
Fee Code,Description, Fees, Payments,Balance, Fee Category, andCourse.

2. Click the fee to view additional details. The Fee Detail screen displays.

Fee SummaryScreen

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE 2.0 User Guide
Chapter 4: Communication 79

3. ClickSummary to return to the Fee Summary screen.

Fee SummaryScreen, Fee Detail

Copyright 2018-2020 Edupoint Educational Systems, LLC



80 ParentVUE and StudentVUE 2.0 User Guide
Chapter 4: Communication

Paying Student Fees

The Standard Feemodel allows you tomake payments towards the total amount of all fees owed for
a child. You cannot make payments towards a specific fee or make payments for multiple children at
the same time. For example, Billy owes $12.00 for his remainingBalance in fee charges and any
paymentsmade go towards his balance.

1. ClickPay Fees. The payment screen for the selected provider opens.

Fee SummaryScreen

2. Enter all appropriate payment information.
3. Confirm your payment.

The payment service provider displays a receipt after your purchase
and sends a copy to your email. Payments can take up to 24 hours
to reflect as paid in ParentVUE or StudentVUE.
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Direct Payment Fee Model

Viewing Fee Information

1. ClickFee in the Navigation bar. The Fee Summary displays theDate, Fee Code,
Description, Fees, Payments,Balance, Fee Category,Course, and Fee Status.

2. Click the fee to view additional details. The Fee Detail screen displays.

Fee SummaryScreen
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3. ClickSummary to return to the Fee Summary screen.

Fee SummaryScreen, Fee Detail
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Paying Student Fees

TheDirect Payment FeeModel allows you to select which fees to pay. You can also pay for multiple
children in the same transaction.

1. ClickPay Fees.

Fee SummaryScreen

The Fee Payment section reflects fees the student has incurred that
need to be paid. The screenmight require that you pay feeswith the
highest priority first.

TheOptional Fees section lists additional items that you can
purchase.
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2. Click Add to add a fee to your cart.

Fee SummaryScreen

Pay feesmarked with aPriority of 1 first.
The Cart at the top of the screen reflects the number of items and
the total amount of selected fees.

ClickRemove to remove an item from the cart.

Click another child if using ParentVUE to add fees from other
children to the cart.
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3. Select a Payment Method.
4. ClickCheckout if finished selecting fees. The Finalize Fee Payments screen displays all the

fees currently in your cart.

Fee SummaryScreen

5. ClickCheckout.

Finalize Fee PaymentsScreen

6. Enter all appropriate login and payment information in the payment screen for the selected
provider.

7. Confirm your payment.

The payment service provider displays a receipt after your purchase
and sends a copy to your email. Payments can take up to 24 hours
to reflect as paid in ParentVUE or StudentVUE.
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Viewing Pending Fee Payments

1. Open ParentVUE for a parent with a pending payment.
2. ClickFee in the Navigation bar.
3. Select the link in theDate column for anOutstanding Fee to open the Fee Detail and

Payment History.

ParentVUEFee SummaryScreen

Pending displays in thePayment Status column of the Payment History section or in
the Pending Payment History section for the pending fees.

ParentVUEFee SummaryScreen, Fee Detail
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ParentVUEFee SummaryScreen, Fee Detail

Paying Fees Using SchoolPay

Parents and students can access SchoolPay using ParentVUE and StudentVUE if the district has
enabled SchoolPay.

1. Log in to ParentVUE or StudentVUE.
2. Select the parent or the student.
3. Select Fee.
4. ClickPay Fees. The parent or student is logged in to SchoolPay and the required and

optional fees display.

ParentVUEFee SummaryScreen
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5. ClickAdd To Cart for the fees you want to pay.

The fee Priority (from 1 to 9, 1 being the highest) as set on the
Student Fees screen and SchoolPay is enforced in SchoolPay
when the parent or student pays fees. Higher level feesmust be
paid before the lower level fees.

When there is an unselected higher-priority item, the following
message displays: “Not all mandatory items have been purchased.”
You can either clickCancel to return to the School Payments
screen or clickAdd to place the higher-priority fee in the cart.

6. ClickBilling.
7. Complete the Payment information.
8. ClickReview Order.
9. Review the information and edit any errors by clicking onEdit Billing Info or Edit Cart.
10. ClickFinish. An acknowledgement is emailed to the address entered by the parent or

student.
11. ClickReturn to ParentVUE or StudentVUE.

The payment of required (Synergy Items) fees displays in ParentVUE Fees, StudentVUE
Fees, and Synergy SIS Student Fees as Paid in Full. The optional fees display only in
SchoolPay.

ParentVUEFee SummaryScreen
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Viewing Conference Information
TheConference screen displays information about parent/student/teacher conferences for the
student, conference history, and upcoming scheduled conferences. This only displays in
ParentVUE.

1. ClickConference in the Navigation bar.

ParentVUEConference Screen

TheParent Scheduled Conferences tab displays a list of time slots. The parent can select a
time slot to schedule a conference for the teacher and student. Available times have an open
checkbox. The time the parent selected displays in green.

ParentVUEConference Screen, Parent Scheduled ConferencesTab
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Managing Course Requests
TheCourse Request screen allows parents and students to view or modify course requests for the
next semester. This screen displays the following information:

l A list of the student’s current course requests
l Any alternate elective requests if selected
l TheCourse Duration column displays the duration for a course in the Selected Course
Requests and Selected Alternate Course Requests sections.

l TheComment columnwithmessages about the status of the request

Course Request Screen
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Click the arrow next to theCourse ID to view more details on the course.

Course Request Screen

Graduation Status Summary

A summary of the student's current progress towards graduation is located at the bottom of the
screen. Subject areas highlighted in yellow have credits remaining for completion.

Course Request Screen
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Add a Course Request

1. ClickClick here to change course requests. The Course Request Selection screen
opens.

2. Use the search criteria at the bottom of the screen to enter course information.

Course Request Selection Screen

3. ClickAdd Request to add the course as a request orAdd Alternate to add it as an alternate
choice.

Course Request Selection Screen

4. Click Click here to move selected requests to Selected Course Requests to move the
selected course either to the Selected Course Requests table or the Alternate Elective
Requests table.

5. Repeat this process tomake additional selections.
6. ClickClick here to return to course request summarywhen finished.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE 2.0 User Guide
Chapter 4: Communication 93

Remove a Course Request

1. ClickClick here to change course requests.
2. ClickRemove for the course to remove.

Course Request Selection Screen

3. ClickClick here to return to course request summary. The courses removed no longer
display.

Finalize Course Selections

You cannot modify the request once you lock the course request.

1. Enter thePassword the school provided you with.
2. ClickLock Course Requests.
3. The school reviews and approves the request.

Course Request Screen

Copyright 2018-2020 Edupoint Educational Systems, LLC



94 ParentVUE and StudentVUE 2.0 User Guide
Chapter 4: Communication

Viewing Custom Tabs
Your district can create custom tabs in the Navigation bar. These custom tabs contain district-
chosen links to support the educational community.

The district defines the name of your tab. Links can include academic
support sites or sites that manage cafeteria costs.

1. Select theCustom tab in the Navigation bar.
2. Click the link to open a new tab or window depending on your browser settings.

ParentVUE/StudentVUE remains open in the original web page.

Custom Tab Screen

Edupoint Proprietary and Confidential



Chapter 5:
ParentVUE and StudentVUE

Mobile Apps
Overview 96
Hardware and Software Requirements 96
Device Setup 97
Logging In 103
Viewing Information 115
Viewing Student Information 128
Viewing Classroom Information 141
Communication 157
Viewing Custom Tabs 169



96 ParentVUE and StudentVUE 2.0 User Guide
Chapter 5: ParentVUE and StudentVUE Mobile Apps

Overview
The ParentVUE and StudentVUEmobile applications help parents and students stay informed and
connected by providing day-to-day insight into the student’s academic experience. The ParentVUE
and StudentVUEmobile applicationswork with Synergy SIS in the sameway as the ParentVUE
and StudentVUE web applications. It allows parents and students to view upcoming school events,
classroom happenings, assignments, tests, and academic performance.

ParentVUE and StudentVUEmobile applications are free applications.

The following images are from an iPad. Android devicesmight display
minor differences in appearance, but the functionality is the same as in
iOS.

Hardware and Software Requirements
l Only school districts using Synergy SIS version 10.5 and higher can support the ParentVUE
and StudentVUEmobile apps.

l Your devicemust access the internet through a wireless or data connection.
l The ParentVUE and StudentVUE mobile apps use the same user login as the web-based
ParentVUE and StudentVUE applications.

Your screensmight not look exactly like those shown in this guide.
Screens vary slightly by device.

Check the Apple App Store andGoogle Play Store for the latest
versions of themobile apps and supported operating systems.
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Device Setup
1. Download and install themobile application.

ParentVUE StudentVUE

l Android

l iPhone/iPad

l Android

l iPhone/iPad

2. Launch themobile application.
3. Swipe left. A message displays asking you to enable location services on your device.

ParentVUEWelcome Screen
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4. Select an option on the locationmessage.

ParentVUELocation PermissionMessage

l Allow – Themobile application uses your location to provide a list of school districts
near you. Tap the name of your school district.

ParentVUESelect SchoolDistrict Screen
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l Don’t Allow – Enter the Zip Code to find your school district or tapEnter Manually to
enter the school district URL.

a. Enter the school district URL in the space provided and tap Test. The school
district name displays.

You can find your school district URL on the Account
Access screen of the ParentVUE/StudentVUE web
portal.

ParentVUEAccount AccessScreen

ParentVUEURLEntryScreen

b. TapDone. The Settings screen saves and displays previously entered district
URLs.
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Enabling Notifications

The ParentVUE and StudentVUEmobile applications can alert parents and students to updates
regarding Health, Discipline, Grades, Assignments, Attendance, and submitted future absences.

Assignment Notification Example

Both Android and Apple devices support notifications.

A notification is sent when:

l An assignment score is less than the set threshold.
l A grade is less than the set threshold.
l Attendance updates for the student.
l A student has a new discipline incident.
l A student has a new health related record.
l Future absences for students are submitted.

Future absences notification is currently available only in iOS
devices, version – 8.1.6 and above and in Android devices, version –
5.4.2 and above.

ParentVUENotifications
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1. OpenSettings on your device.
2. TapNotifications.
3. TapParentVUE or StudentVUE.
4. SelectAllow Notifications.

ParentVUE SettingsScreen, Notifications
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Setting Thresholds

1. Open themobile app.
2. Open settings.

l Tap on the Navigation screen in StudentVUE and selectPreferences.

StudentVUENavigation Screen

l Tap  on the Student List screen in ParentVUE.

3. Tap to activate the notification. Activated notifications display .
4. Tap - or + to select the threshold percentage for Assignments andGrades.

PreferencesWindow

5. TapSave.
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Logging In
Themobile application uses the same user login as the web-based ParentVUE and StudentVUE.

Contact your school to receive your accessURL and login information.

1. Enter your login information or activate your account. See Account Activation for more
information.

TapSave next to your User Name and Password to save the
information in the application. You canmodify this option whenever
you log in.

You can log in tomultiple districts at the same time if you save your
login information.

StudentVUELogin Screen

2. Select theCurrent Language.

You canmodify this option later.

StudentVUELogin Screen

3. Tap Login.
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Account Activation

1. TapYes.
2. Enter your First Name, Last Name, and theActivation Key provided to you.
3. TapContinue to Step 3.

Parent Account Activation Screen

4. Enter aUser Name and Password.

TapSave next to yourUser Name andPassword to save the
information in the app. You canmodify this option whenever you log
in.

5. Enter the password again inConfirm Password.
6. Enter aPrimary E-Mail address.
7. TapComplete Account Activation.

Parent Account Activation Screen
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Editing Your Account Information

TheMyAccount andMy Info screens allow parents and students tomanage their account
information in themobile application. Both Android and iOS devices support theMyAccount
information. The options available are set by your district andmight include the following:

l Parents can view or edit the email addresses.
l Parents can add, edit, or delete phone numbers.
l Parents can change the password.
l Parents and students can set up notification preferences.
l Parents can elect to receive paperless report cards.
l Students canmanage their emails.
l Parents and students can change their passwords.

TheHome Address,User ID, andMail Address fields are read-only
and cannot be edited.

ParentVUE

1. TapMy Account on the Student List screen.

a. Modify your name andPrimary Language if needed.

b. Tap to select the type of events you wish to receive emails for and if you want to

receive report cards online. Activated notifications display .

Smaller devices have aNotify tab to accommodate the
smaller screen size. This tab contains the Auto Notify section
from theMy Info tab of the larger devices.

ParentVUE MyAccount Screen, Notify Tab
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c. TapUpdate.

ParentVUEMyAccount Screen
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2. Tap theEmails tab.
a. TapUpdate.
b. Enter theEmail addresses as needed.

ParentVUE MyAccount Screen, Emails Tab

3. Tap thePhones tab.
a. Tap + to add a new contact.

ParentVUE MyAccount Screen, PhonesTab
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b. Enter thePhone number.
c. Enter theExtension if any.
d. Select the Type of phone.

e. Tap to select the contact type for the phone number. The selected contact type

displays  .

l Primary - Primary contact number
l Contact - Additional contact number
l Not Listed - Number is not listed in the phone directory

f. TapAdd.

ParentVUE MyAccount Screen, PhonesTab

g. TapUpdate.

ParentVUE MyAccount Screen, PhonesTab
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StudentVUE

1. Tap on the Navigation screen in StudentVUE and selectMyAccount.

StudentVUENavigation Screen

2. Edit the Primary Email address if needed. You can leave this field blank.
3. TapUpdate.

StudentVUE My Info Screen
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4. Select theNotify tab to select whether to receive Auto Notify emails for Attendance, Grade,
Health, Discipline, andGrade Book on the StudentVUEmobile application.

This step is skipped on the iPad.

5. Select or deselectAuto Notify options as needed.
6. TapUpdate.

StudentVUE My Info Screen, Notify Tab (Android) StudentVUE My Info Screen, Notify Tab (iPhone)

7. TapOK.

TheOptions selected on theMyAccount screen display in the Notify
Options section on the StudentVUE screen.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE 2.0 User Guide
Chapter 5: ParentVUE and StudentVUE Mobile Apps 111

Change Password

1. TapChange Password on theMyAccount or My Info screen.

StudentVUE My Info Screen

2. Enter theCurrent Password, New Password, andConfirm New Password.
3. TapChange Password to save. A message displays that the account password was

changed and asks you to log in again with the new password.

StudentVUE Change Password Screen
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Reset Password

1. Tap Forgot password to open the Reset Password screen.

ParentVUELogin Screen StudentVUE Login Screen

2. Enter the email to receive the password reset information or the user name of the account that
is requesting the password reset information inEmail or User Name.

If you enter the user name to request the password reset
information, the email is sent to the email address associated with
that account.

Edupoint Proprietary and Confidential



ParentVUE and StudentVUE 2.0 User Guide
Chapter 5: ParentVUE and StudentVUE Mobile Apps 113

3. TapSend Email or I already have verification code if you already have an email with the
password reset information. This opens the Reset Password screen.

ParentVUE Reset Password Screen

An email with the User ID and a 7-digit temporary Verification Code is
sent on requesting a password reset.

The Verification Code in the forgot password email expires after 15
minutes.

Forgot Password Email
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4. Enter the User ID and Verification Code from the forgot password email sent by the district as
theUser Name andVerification Code.

5. Enter theNew Password andConfirm New Password.
6. TapChange Password.

ParentVUEReset Password Screen

Amessage displayswhen the password is successfully changed for the account.

Email SuccessMessage

The forgot password success email is sent.

Forgot Password SuccessEmail
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Viewing Information
Themobile application does not display certain screens that the web-based ParentVUE and
StudentVUE applications have, such as classwebsites, course requests, and digital locker.

Test History and Course History display on ParentVUE and StudentVUE
apps.

StudentVUENavigation Screen
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Student List

ParentVUE has the Student List screen that lists all children attending this district. Tap the child’s
name to view the Navigation screen that contains their information.

A screen opens for you to record your child’s namewhen you first select a
child if your district hasName Pronunciation enabled. See Recording a
Student’s Name for more information.

ParentVUEStudent List Screen
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l The concurrent school name displays under the primary school name if your student is
enrolled at more than one school.�

l TapShow Events to view District and School Events.�
l Tap theSettings icon to set additional preferences and notifications. SeeManaging
Notifications andManaging Preferences for more information.�

l The number of new messages or SynergyMail messages available displays. TapMessages
or Synergy Mail to view them.� Your school determineswhichmessaging service is used.

l Parents can report future absences for their children.�
l Online Registration can be launched fromParentVUE. TapOnline Registration and tap the
Open Online Registration link to open theOnline Registration screen.z

Registration Enabledmust be selected on theOnline Registration
Setup screen in SynergySIS to use this functionality. See theOnline
Registration Guide for more information.

Managing Notifications

The Settings screen displayswhen you tap theSettings icon in StudentVUE or ParentVUE. Tap
each notification type to receive app notifications for the student forAssignments,Attendance,
Grades,Discipline, orHealth.
Use theMinus or Plus icons displayed inAssignments andGrades to set notification thresholds.
For example, the following settings display notifications for Assignments if the score is less than
80%, and notifications for Grades if the grade is less than 75%.

ParentVUESettingsScreen
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Managing Preferences

Tap thePreferences tab to edit preferences.

l Grade Book - threshold value (0 to 100) – Enter the score value that triggers a low mark
indicator on an assignment. For example, enter 10 to indicate if the student receives a 9 or
lower on an assignment.

l Reminders – Set assignment notifications on the Calendar screen.

l Use Reminders – Tap to allow reminders.
l Use Bell Schedule Time for assignment reminders (if available) – Uses the
Time for the assignment due date reminder according to the Bell Schedule created at
the school if allowed by the school.

l Enter the number ofDays before the due date and the Time for the reminder. If using
Bell Schedule Time, enter only theDays.

ParentVUEPreferencesScreen

l ClickReset Reminders to reset and regenerate the reminders that were deleted in the web-
based StudentVUE application.

ParentVUESettingsScreen, PreferencesTab
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Uploading Documents to Online Registration

You can upload documents and images to Online Registration if the school usesOnline Registration.

You can also upload a photo of a document.

1. TapOnline Registration.

ParentVUEStudent List Screen

2. Tap Family or the student name.

ParentVUEOLR DocumentsScreen

3. Select the documents to upload.

ParentVUEOLR DocumentsScreen
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Reporting Future Absences

1. TapReport Absence to open the Report Absences screen.

ParentVUE HomeScreen

2. Select theStart Date.

TheStart Date defaults to the current date. This field does not
display the current date if absences are reported from the
Attendance screen.

3. Select anEnd Date.
4. Select a reason for the absence.
5. TapAdd doctor’s note or document link to upload a doctor’s note or other document for

future absences.

Report AbsencesScreen
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a. TapCamera or Library.
b. TapAttach. The attached document displayswith a delete option.

Report AbsencesScreen

This is currently only available on iOS devices, version 8.1.6 and
above and on Android devices, version 5.4.2 and above.
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6. Enter aNote if needed.

Report AbsencesScreen

7. TapSave.

A successmessage displays after the request is successfully
submitted. Themessage also states if the attendance requests
were previously submitted for a given date.

For example,

l Absence request submitted for dates
l Absence request already submitted for dates
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Navigation

Tap the link on the Navigation screen to view any of the screens.

StudentVUENavigation Screen

l TheConcurrent icon displays if the student is concurrently enrolled in another school. Tap
the icon to view the concurrent school information.�

l Tap theRecord icon to record or edit a recording of a student's name. See Recording a
Student’s Name for more information.�

l Tap theSchool icon to see grading period dates, conference events, discipline events, school
events, attendance notes, nurse log notes, and any local notifications you created.�

l This indicates the number of new messages or SynergyMail messages available to view. Tap
Messages or Synergy Mail to view them.� Your school determineswhichmessaging
service is used.

l Tap theSettings icon to set additional preferences and notifications. SeeManaging
Notifications andManaging Preferences for more information.�
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Recording a Student’s Name

The following screen displays if you select your child in ParentVUE or if the student logs into
StudentVUE and the student's namewas not recorded.

1. Select one of the options on the screen.

l TapYes to record the student’s name and go to the next step.
l TapNo to record the student’s name later.
l TapNever remind again to never record the student’s name.

ParentVUEStudent NameNot RecordedMessage
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2. Tap theRecord icon to start the recording.

StudentVUENamePronunciation Screen

3. Record the name.
4. TapStop to stop recording.

StudentVUENamePronunciation Screen
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5. TapPlay to listen to the recording.
6. TapSave.

StudentVUENamePronunciation Screen

7. TapOK to close the confirmationmessage. An icon representing the child's recorded name
displays in the header.

StudentVUENavigation Screen
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Deleting a Recording

1. Tap the icon representing the child's recorded name in the header of the Navigation screen.
2. Tap theDelete icon.

StudentVUENamePronunciation Screen

3. TapYes to confirm deletion.
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Viewing Student Information

The school can enable or disable certain modules from displaying in
ParentVUE or StudentVUE. The school disabled access to themodule if
you do not see it in your mobile application.

Student Info

The Student Info screen displays the student’s demographic information, emergency contacts, and
physician information.

ParentVUEStudent Info Screen
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l Tap theMail icon to send an email to the student's homeroom teacher.
l TapAdditional Info to view other student data specified by the district.

ParentVUEStudent Info Screen
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Editing Student Information in ParentVUE

Your school can allow parents to edit their student’s information in themobile application.

1. TapEdit.

Student Info Screen

2. Make the changes.
3. TapSave Changes.

Student Info Screen

Changesmust be approved in Synergy by the school.

Student Info Screen
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School Information

The School Information screen lists the details about the student's enrolled school, including a staff
list.

l TapShow Staff List to open the Staff Contact List screen.

ParentVUESchool Information Screen

l Tap the Email icon to email a staff member.

ParentVUEStaff Contact List Screen
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Health

TheHealth screen lists visits to the school nurse, student health conditions, and immunization
records.

StudentVUEHealth Screen

Nurse Visits

l TapNurse Visits to see a list of visits.
l Tap a visit to see the details.

StudentVUENurse VisitsScreen
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Immunizations

l Tap Immunizations to see the student's immunization record.

StudentVUE Immunization SummaryScreen

l Tap a specific immunization to see the details.

StudentVUE Immunization SummaryScreen
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Health Conditions

TapHealth Conditions to see the details of the health conditions on record.

StudentVUEHealth Condition SummaryScreen

Discipline

TheDiscipline screen displays a list of all discipline incidents.

l Tap a record to see the details of an incident.
l View the detention total hours, served hours, and the balance of hours not served.

Only the detention hours for the student's home school display if the
student is concurrently enrolled.

ParentVUEDiscipline Screen
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Course History

TheGraduation Status screen displays theDiploma Type selected in the Graduation Information
section on theOther Info tab of the Student screen.

StudentVUEGraduation StatusScreen

Report Card

TheReport Card screen shows grades for each term and for progress periods between the
quarters.

ParentVUEReport Card Screen

Copyright 2018-2020 Edupoint Educational Systems, LLC



136 ParentVUE and StudentVUE 2.0 User Guide
Chapter 5: ParentVUE and StudentVUE Mobile Apps

TapPDF to view a report card or progress report.

ParentVUEDocument Screen
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Viewing Concurrent Report Cards

You can view both report cards available for students enrolled in concurrent schools in the
ParentVUE and StudentVUEmobile apps.

Concurrent School Example

Tap the link below the school to display the report card.

ParentVUEReport Card Screen

ParentVUEReport Card Screen
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Home School Example

ParentVUEReport Card Screen

ParentVUEReport Card Screen
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Documents

TheDocuments screen displays all documents attached for the student. Tap a document to view it.

ParentVUEDocumentsScreen

Accessing Student ID Cards

You can access a digital copy of the student ID card generated by your school from the iOS version
of the StudentVUEmobile application if your school uses student ID cards.

Tap the ID Card icon at the bottom of any StudentVUE screen to open the electronic version of the
student ID card.

StudentVUENavigation Screen

StudentVUE ID Card Screen
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Special Education

The Special Ed screen displays the special education details for the student.

ParentVUENavigation Screen

l Tap Special Ed to see the Special Ed documents.
l Tap the document to open it.

ParentVUESpecial Ed Screen
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Viewing Classroom Information

The school can enable or disable certain modules from displaying in
ParentVUE or StudentVUE. The school disabled access to themodule if
you do not see it in your mobile application.

Attendance

The Attendance screen displays all the days the student wasmarked absent or tardy and the date
for the entry. Attendance information for both schools display if your student is enrolled in concurrent
schools.

ParentVUEAttendance Screen

l Tap a day to view more detail.�

l Tap the Email icon to email the instructor.�
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l Tap Legend to view descriptions for the icons used on the Attendance screens.�

ParentVUELegend Screen

l TapSummary to view the Summary screen. This displays totals by period for each
attendance reason.�

ParentVUESummaryScreen
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Class Schedule

TheClass Schedule screen lists the information for each class period, course title, room name,
teacher, additional staff, andmeeting days. The class schedule information for both schools display if
the student is enrolled in concurrent schools.

Tap the Email icon to send an email to the teacher.

StudentVUEClassSchedule Screen
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Grade Book

TheGrade Book screen keeps track of the student’s grades, assignments, and posted test scores.
This screen only displays if your district usesGrade Book.

StudentVUEGrade BookScreen

Use the field at the top to select which school to view if the student is
enrolled in concurrent schools.

StudentVUEGrade BookScreen
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Viewing Grades for a Class

1. Tap a class.

ParentVUEGrade BookScreen

2. TapStandards View to view the standards information for the class, if available.

l Use the field at the top to select another standard.

ParentVUEStandards/Assignment Screen
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3. TapAssignment View to view the assignments for the class.

ParentVUEStandards/AssignmentsScreen, Assignment View Tab

4. Tap an assignment to view the assignment details.

ParentVUEAssignment DetailsScreen
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Viewing Assignments

StudentVUEAssignment Screen

l Tap the term to view a list of assignments and tests for that class.�

l Tap theShare icon to share the assignment information.�

l Tap the Email icon to email the teacher.�

l TapSummary to see the posted grades for the assignment.�

StudentVUESummaryScreen
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l Tap any assignment record to view details.�
l TapDropbox Documents to view documents in the student dropbox if available.

See Adding Documents using Drop Box for more information.

StudentVUEDetailsScreen
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Daily Assignments

TapDaily Assignments on the Navigation screen to display the current day only.

ParentVUEDailyAssignmentsScreen

l Tap an assignment to view more details.�

l TapChange Student to select another child if using ParentVUE.�

l Tap theScroll icon to quickly scroll to the end of the list.�
l Tap the Filter icon to select a filter and narrow the list of assignments to view. You can show
onlymissing assignments or select a single class to view.�

TapClear All Filters to reset the filter.

ParentVUEClassFilter Screen
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Class Notes

TapClass Notes on the Navigation screen to view the notes entered fromStudentVUE.

l Tap the class to view the notes.
l TapDate to change the date.

StudentVUEClassNotesScreen

Taking Notes

Students can only enter notes in StudentVUE.

Parents cannot enter notes.

l Tap the appropriate class and tap inside the notes pane to enter text.
l Tap theNotebook icon to edit a note.
l Swipe left on the note and tapDelete to delete a note.

StudentVUEClassNotesScreen
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Adding Documents Using Dropbox

1. TapGrade Book.
2. Tap theGrading Period.
3. Tap theClass.
4. Tap theAssignment.
5. TapDropbox Documents.
6. Tap theAdd icon to open themenu.

StudentVUEDropboxDocumentsScreen

l To load a document fromGoogle Drive:

a. TapUse Google Drive.
b. AccessGoogle Drive.
c. Sign in with Google.
d. Tap Load google drive files.

Google Drive Sign In Screen
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e. Select the file to upload.

Google FilesScreen

f. TapUpload to Dropbox.

StudentVUEDocumentsScreen

l To load a document/image from your device.

a. TapGenerate PDF.
b. TapCamera to take a picture of the document or Library to use an existing file.
c. TapSave to Dropbox.

StudentVUEDrop Box Image Picker Screen

d. Enter a file name.
e. TapSave.
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TheDropbox Documents icon on the Details screen shows the number of documents uploaded.

StudentVUEDetailsScreen
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Assessments

A student receives notification when a new assessment is available.

1. TapAssessment to open the StudentVUE Assessment screen.

StudentVUEHomeScreen

2. Tap the Assessment you are taking.

StudentVUEAssessment Screen
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3. TapStart to begin.

See Taking Assessments for more information.

StudentVUEAssessment Screen

Class Websites

TheClassWebsites screen displays class-specific postings created by teachers, such as
announcements, homework assignments, and class resources. Alternate web pages display if used
by your school.

ParentVUEClassWebsitesScreen
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1. Tap a topic.
2. Tap a post. The Details screen displays.

ParentVUEDetailsScreen

3. TapOpen to view an attached document.

ParentVUEClassDocument Screen
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Communication

The school can enable or disable certain modules from displaying in
ParentVUE or StudentVUE. The school disabled access to themodule if
you do not see it in your mobile application.

Calendar

TheCalendar screen displays the important details of the student’s school day, including the
student’s current schedule and any assignments due on the current date.

ParentVUECalendar Screen

l Tap Today to view the day’s details.�

l Tap a day to view the events for that day.�

l Tap theCalendar icon at the top right to alternate betweenMonth and Day view.�

l TapReminders to add reminders.�

Reminders save to your local device and do not synchronize with
the server.

1. Enter theMessage.
2. Select the Date and Time.

ParentVUEAddRemindersScreen

3. TapSave.
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Conference

TheConference screen displays information about parent/student/teacher conferences.

l Tap a conference date to see the details of the conference.

ParentVUEConference Screen

l Tap the Email icon to email the staff member.

Fees

The Fee Summary screen displays the fee transaction date, description, fee amount, payments
received, and remaining balance.

ParentVUEFee SummaryScreen
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l Tap on any fee entry to see details of the transaction.

ParentVUEFeeDetailsScreen
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Messages

Messages display important district/classroommessages and emails.

l Tap on amessage to view it.
l Readmessages display with an open envelope icon.
l Unreadmessages display with a closed envelope icon.
l To delete amessage:

l For iOS –Hold finger on themessage while sliding left
l For Android – Tap and hold themessage

StudentVUENavigation Screen
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Synergy Mail

SynergyMail allows parents and students to send email to staff. This functionality is only supported
in ParentVUE 2.0.

ParentVUEMailboxScreen
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Acknowledgements

Acknowledgments requiring a signature display after the parent or student logs in to ParentVUE or
StudentVUE. The Acknowledgement screen displays after the parent or student logs in.

ParentVUEAcknowledgement Screen StudentVUEAcknowledgement Screen
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l Enter your full name or click the parent/student name on top to populate the signature
name of the parent/student in the field.

The currently logged in parent/student name displays on top.

ParentVUEAcknowledgement Signature Screen StudentVUEAcknowledgement Signature Screen
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Viewing Synergy Mail

Both the iOS and Android versions of the ParentVUE and
StudentVUE mobile apps support SynergyMail. The following images
display the iOS version.

l A circle icon displays next to unreadmessages.
l Emails with attachments display a paper clip icon.
l You can only deletemessages after moving them to the Trash folder.

ParentVUE InboxScreen
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l Icons for SynergyMail are:

SynergyMail Icons

l TheSettings icon allows you to create signatures for both new messages and replied
to/forwardedmessages.

l The Flag iconmarks amessage asRead orUnread.
l The Folder iconmoves the current message to the Inbox, Sent, Trash, Alerts, or
custom folders, depending on the folder in focus.

l The Trash icon removesmessages.

The icon changes toDeletewhen viewing the Trash folder.

l TheArrow icon replies to or forwardsmessages.
l TheEdit icon opens the New Message screen.

Message Screen, Folder Detail

Copyright 2018-2020 Edupoint Educational Systems, LLC



166 ParentVUE and StudentVUE 2.0 User Guide
Chapter 5: ParentVUE and StudentVUE Mobile Apps

Creating Folders

1. Tap the + sign in the bottom left corner in the iOS version or tap Folder at the top right corner
in the Android version.

StudentVUE SynergyMail Screen

2. TapCreate New Folder.
3. Enter a folder name.
4. TapSave.
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Composing Messages

1. Tap the bar at the bottom of the screen to select a student to focus to and access the icons.

l Select a student to focus to in ParentVUE.

ParentVUE MailboxScreen

2. Tap the Inbox and tap theArrow to reply to amessage or tap theEdit icon in the bottom right
corner of themailbox screen.

3. Tap To.
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4. Locate the recipients to add.

l ParentVUE – The student’sTeacher,Counselor, andGroups display with the name
of the student in focus.

In the Android version, the recipient screen displays options
for student’sTeachers,Counselors,Groups, Staff, and
Contact Lists.

ParentVUE Search Screen

l StudentVUE – TheMy Teacher,My Counselor, andMy Groups display with the
Staff, Students, andContact Lists.

In the Android version, the recipient screen displays options
forMy Teachers,My Counselors,My Groups, Staff,
Students, andContact Lists.

StudentVUE Search Screen
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5. TapSend to send themessage or tapCancel to save themessage as a draft or discard it.

ParentVUE NewMessage Screen

Viewing Custom Tabs
Custom tabs contain links selected by your district to support the educational community. Tap a link
to view the information.

The district defines the name of your tab. Links can include academic
support sites or sites that manage cafeteria costs.

ParentVUECustom Tab Screen
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